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With the aim of providing enhanced security for provider profiles, CAQH ProView has been updated 

with Lock Provider Demographic Information functionality. This document provides guidance on when 

you can edit your SSN and DOB.  

Below are the details of the changes: 

• Providers who have attested for the first time and thereafter will no longer be permitted to 

change their Social Security Number and Date of Birth. The SSN and DOB fields will be read-only 

after the first attestation. 
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• Helpful information is located in CAQH ProView help tab under the "Why are the Social Security Number 

and Date of Birth fields read-only?" question. 

 

 

• Providers who have never attested in CAQH ProView will be able to edit the SSN and DOB fields.  
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